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At Canton Physical Therapy, we are committed to protecting your privacy and
safeguarding your personal health information. This Privacy Policy explains how we collect,
use, and protect your information when we communicate with you via text messaging
(SMS/MMS).

1. HIPAA Compliance

We take your privacy seriously and follow all applicable provisions of the Health Insurance
Portability and Accountability Act (HIPAA). All text communications containing
Protected Health Information (PHI) are handled with the utmost care and security.

2. Consent to Receive Text Messages

By providing your mobile number to Canton Physical Therapy, you consent to receive text
messages from us related to:

¢ Appointment confirmations, reminders, and scheduling changes

¢ Treatment updates or follow-up care instructions

e General clinic communications and customer service

¢ Billing or insurance-related notifications
We will not send marketing or promotional messages via text without your explicit consent.
3. Type of Information Shared

Text messages may include limited PHI such as your name, appointment date/time, or the
name of your provider. We will not include sensitive medical details or diagnosis
information unless you have explicitly authorized such communication.

If you would prefer not to receive text messages, you may opt out at any time by replying
"STOP" to any of our messages, or by contacting our office directly.

4. Security of Text Communications

While we take reasonable steps to protect your privacy, please be aware that standard
SMS text messaging is not encrypted and may not be fully secure. By choosing to receive
text messages, you acknowledge and accept the risks associated with unencrypted
communication.



If you prefer a more secure communication method (such as through a HIPAA-compliant
patient portal), please let us know and we will accommodate your request.

5. Third-Party Vendors

We may use third-party services to facilitate our text messaging communications. These
vendors are HIPAA-compliant and enter into Business Associate Agreements (BAAs)
with us to ensure your information is protected in accordance with federal law.

6. Your Rights

You have the right to:
¢ Requestrestrictions on how your information is communicated
e Access or amend your communication preferences
¢ Withdraw consent to receive text messages at any time

To exercise these rights, please contact us at:

Canton Physical Therapy, Winsted Office
(860) 738-5810

hello@cantonpt.com

140 Willow St, Suite 3, Winsted, CT 06098

7. Policy Changes

We may update this policy occasionally to reflect changes in technology, legal
requirements, or our practices. When we make changes, we will update the effective date
and, when appropriate, notify you.



